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Australian Government

Department of Home .

Consumer guide — registered migration agents

It izunlawful for anyone to give immigration assidance in Australia ifthey are not a registered migration agent, Australian
legal practitioner or exempt person. Any person who gives unlawiul immigration assistance in Australia should be reported
uzing the BorderWaich Online Report on the D epartm ent of Hom e Affairs (the Department) wehsite. [t iz im portant to know
that any person who helps with your immigration m stter cannot guarantee you a visa.

= keep proper records onthe processing of your

Registerad Mgration Agents application.
Regidered migration agents must meet professional The full Code of Conduct is available on the OM AR &
standards, followa Code of Conduct and maintain up-to- wehzite.

date knowledge of migration law and procedure.

Cohcerns abolt registered migration agents

Al registered migration agents have a unigue Migration

Agents Registration Mum ber (MARN]. You can check ifa If you have a proklem with your registered migration agent,
person is regigterad on the OMAR A website try to resolve it with them first. If you cannot resolve the
ANAVITI SIS0 L matter with your agent, vou can contad the OMARA if you
The Office of the Migration Agents Registration nee_d help. ‘r‘pu AN lodge & cnmplairft_abom your
Authority (OMARA) is part of the Department and iz the registered migration agerrtlby com pleting the complairt
regulatory body for registered migration agents in Torm onthe OMARA vwebsie.

Sutralia. The OMARA: Making & com plaint will not affect your current visa
application, or change the outcom e of & previous visa

+ gzseszes and decides applications for registration as a : o
refusal or cancellation dedision.

migration agent in Australia

+ monitors the conduct of registered migration agents, Australian Legal Practitioners and Exempt
investigates com plaints, and take s disdplinary action if P
NECESSALY. ersons

Certain people, such as Australian legal practitioners and
exemm pt persons, do not have to be registered asa
migration agent to provide immigration assistance in
Australia.

Code of Conduct Australian legal practitioners must act in accordance with
the professional conduct rules aftheir relevant legal
authority. If vou would like to lodge a complaint shout &
legal practitioner read the 'Consum er guide — legal

The OM AR A cannat help you with & visa or sponsorship
application or arder a registered migration agent to refund
feesto wou.

The Code of Conduct far registered migration agents
require s registered migration agernts to:

= he honest ahout your chances of getting & visa practtioners', available onthe Depatiment's website,

» provide correct advice and keep you inform ed of the Exempt persons include close family mem bers and
progress of your application and any changes that may sponzors. & Llllist of exempt persons can be found on
affect it Farm 956 — Appobiment of 2 wegistered migration agent

gl practiioner or exe mpt person. Exempt persons
cannat charge & fee for providing immigration assigance.

w»  act withinthe law, vour interests and protect vour
privacy

= tell you if they have an interest that conflicts with wour
interests and take appropriate action

Ending an appointment

» give you a witten statem ent hefore starting work on Ifyou want ta end an appointm ent com plete Fosmn 956
the services to be provided, estim ated fees and other
costs

Translating and Interpreting Service
= keep fundsin a separate bank account if you pay in
acdvance

Speak to an interpreter through the Trangating and
Interpreting Service (TIS Mational)

= give you an invoice listing the adual services wwdisnational govay & 131 450 July 2021
completed and the amournt payshle

Si1gned by Client Si1gned by Migration Agent
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